
 

Job Title: Merchandise Event Staff               FLSA status: Exempt 

Department: Apparel       Classification: Seasonal/Part-time 

Reports to: Merchandise Event Staff & Logistics Manager                                    Supervises: None 
 
 
Ragnar is a group of active people who seek to work with individuals who work hard and play hard and have a 
deep desire to be successful. Ragnar, a Utah-based company with an international footprint, is a premier series of 
overnight road and trail running relay adventures.  

Position Summary: The event staff work directly with our Ragnar merchandise team to ensure a logistically sound 
event and great runner experience in the merchandise area on site. All of our events fall on weekends and you 
must be able to work long hours during events. This job is all travel, not in the office. Employees in this position 
must have flexibility in their schedule to travel to at least 4-5 events through the rest of 2017 and can be based out 
of the following states: UT, AZ, CA, CO, IL, MN, GA, FL, or VA.  

Event Staff is responsible for executing the Merchandise store on site at each race by assembling fixtures, hanging 
banners, clothes, and gearing up for an incredible event prior to race day.  This includes long hours and laborious 
tasks including lifting up to 50 lbs.  On race day, you will be responsible for working the registers and interacting 
with our runners as they come through the lines and check out our store.  Strong communication skills, as well as 
attention to detail, specifically to inventory, is key. 

Post-race responsibilities will include packing, inventorying and loading trailers with equipment.  You must be able 
to lift up to 50 lbs and be on your feet for extended periods of time. A strong performance individually and in a 
team environment is expected.     

Essential functions and responsibilities:   

 Manage Merchandise Tent under direction of merchandise lead on site 

 Pre-race Set up of store 

 Working the cash register/cash handling 

 Customer Service 

 Post-Race Wrap Up/packing/managing equipment and inventory 

 Drive/Operate large vehicles 

 Travel 4-5 days at a time (Wednesday or Thursday through Sunday) 

 Other related duties 

Qualifications:   

 Retail sales experience 

 Customer service experience 

 Strong communication skills 

 Must have a flexible schedule 

 Travel 4-5 days a time  

 Experience driving large vehicles, such as 26ft u-hauls  

 Comfortable with physical labor and long hours  

 Inventory management experience a plus 

 Having run or volunteered at a previous Ragnar event is a plus 
 

To apply: Submit your cover letter with salary requirement and resume to jobs@ragnarrelay.com 
 

mailto:jobs@ragnarrelay.com

