
Job Title: Email Marketing Specialist  FLSA status: Exempt 
Department: Marketing  Classification: Full Time   
Reports to: Director of E-Commerce and CRM  Supervises: None 

 

 

 

Ragnar exists to make life more awesome. We are a group of active people who seek to work with individuals who work hard 
and play hard and have a deep desire to be successful. Ragnar, a Utah-based company with an international footprint, is a 
premier series of overnight road and trail running relay adventures.  
 
We offer a great benefits package including 75% paid health care premiums, 401K & match, open PTO policy, as well as one 
free Ragnar team registration per year. 

 
Position Summary: We are looking for an exceptionally talented and motivated individual to join our Marketing Department 
as an Email Marketing Specialist. The Email Marketing Specialist is responsible for coordinating the flow of email 
communications, as well as supporting the long-term vision and strategic plan for email evolution.  
 
Responsibilities include creating email content and coordinating the strategies that will raise the level of customer 
communication, acquisition and retention. The Email Marketing Specialist will facilitate the execution of email campaigns, 
ensuring they’re conducted in a way that aligns with best practices, and integrates with existing & future campaign 
management tools.  
 
Essential functions and responsibilities: 

 Daily hands-on execution of email marketing programs in Salesforce/ExactTarget. This includes ownership of 
the setup, maintenance, and review of recurring and triggered email campaigns, maintaining a current 
understanding of email marketing best practices and applying them to the execution of our email campaigns. 

 Ensure email structure and content is compelling, accurate and on brand  

 Monitor and analyze results and provide insights and recommendations to improve performance 

 Build and own email marketing calendar designed to support sales cycle and customer information needs 
o Coordinate calendar with supporting social media promotions, ad buys and brand events 
o Ensure a cohesive customer experience across all channels 

 Manage customer survey software 
 
Minimum Qualifications:  

 Bachelor’s Degree in Business, Marketing, or related field required; or equivalent work experience 

 Strong work ethic, positive attitude, and leadership qualities with the ability to handle multiple tasks and set 
priorities 

 Highly organized, dynamic, detail oriented, creative, and analytical 

 Solid interpersonal skills and good verbal and written communication abilities. 

 Proficient skill level in Microsoft Excel, Word, and Outlook 

 Basic html knowledge 
 
Preferred Qualifications:  

 1-2 years of experience in creating high-volume, fast-paced email campaigns 

 Background working in an advanced email platform; Salesforce / ExactTarget platform is preferred.  

 Experience with Adobe Photoshop and DreamWeaver 

 Thorough understanding of email performance metrics and benchmarks 

 Prior experience with lifestyle brands and/or sports industry  
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Physical demands: While performing duties of job, incumbent is occasionally required to stand; walk; sit; use hands to 
finger, handle, or feel objects, tools, or controls; reach with hands and arms; talk and hear. Employee must occasionally lift 
and/or move up to 20 pounds. Specific vision abilities required by the job include close vision, distance vision, color vision, 
peripheral vision, depth perception, and the ability to adjust focus 

Work Environment: The noise level in the work environment is usually moderate. 

To apply: Submit your cover letter with salary expectations and resume to jobs@ragnarrelay.com 

mailto:jobs@ragnarrelay.com

