
 

Job Title: Director of CXT (Customer Experience Technology)              FLSA status: Exempt 

Department: Marketing       Classification: Full-Time 

Reports to: CEO                                    Supervises: Product Managers and Outsource Development Teams  
 
 

Ragnar is a group of active people who seek to work with individuals who work hard and play hard and have a 
deep desire to be successful. Ragnar, a Utah-based company with an international footprint, is a premier series of 
overnight road and trail running relay adventures.  

We offer a great benefits package including 75% paid health care premiums, 401K & match, open PTO policy, as 
well as one free Ragnar team registration per year.  

Position Summary: We are looking for smart, creative, passionate people looking for opportunities to create 
something amazing.  The Director of Technology and Product Management will spearhead Ragnar’s efforts to 
deliver industry leading mobile and digital products that will be a central part of our next evolution within the 
fitness industry.   This is an incredible opportunity for a self-driven person to own a growing area of our business, 
and have a key role working with Ragnar’s passionate community.       

Ideal applicants will have a technical background and demonstrate a strong aptitude for business.  The director will 
be tasked with leading an internal product management team and manage all development resources.  This 
position will be charged with building a deep understanding of customer experience, that help us identify and 
bring to market new products built on simple and elegant user experiences.   

Essential functions and responsibilities:   

 Define consumer and business needs for Ragnar technology products 

 Solid technical background with understanding and/or hands-on experience in mobile, and web 
technologies 

 Work with internal project stakeholders from marketing, sales, operations, and senior management to 
translate business needs into a product strategy 

 Work closely with engineering teams to deliver with quick time-to-market and optimal resources Own 
complete end-to-end product development and delivery 

 Manage product managers and UX designers  

 Manage budget and timelines for all product management and technology team. 

 Manage development, QA, designers, business, marketing and Product Engineering teams to successfully 
design, build, deploy and maintain technology products.  

Qualifications:   

 Proven track record of managing all aspects of a successful product throughout its lifecycle 

 Minimum of 6-8 years of technical product management / technology development experience including 
at least 2 years of product management leadership experience managing and developing highly effective 
teams 

 Ideal candidate has experience with consumer focused, online and mobile product management 
experience, i.e. gaming, education, fitness  

 Strong problem-solving skills and willingness to roll up one’s sleeves to get the job 



 

 Proven record of strong user experience, including usability and design for web, mobile web, and 
applications 

 Experience managing design, development, and delivery in agile development environment 

 Experience driving business requirements and creating technical requirements and user stories/journeys 

 Ability to handle changing tasks and priorities and adapt quickly 

 Strong communication (oral and written) 

 Strong analytical skills  

Physical demands and work environment: The physical demands and work environment characteristics described 
here are representative of those that must be met by an employee to successfully perform the essential functions 
of this job. Reasonable accommodations may be made to enable individuals with disabilities to perform the 
essential functions. 

 Physical demands: While performing duties of job, incumbent is occasionally required to stand; walk; sit; 
use hands to finger, handle, or feel objects, tools, or controls; reach with hands and arms; talk and hear. 
Employee must occasionally lift and/or move up to 50 pounds. Specific vision abilities required by the job 
include close vision, distance vision, color vision, peripheral vision, depth perception, and the ability to 
adjust focus. 

 Work Environment: The noise level in the work environment is usually moderate. 

 Some travel required. 

 Working weekends and long hours during races. 
 

 
To apply: Submit your cover letter with salary requirement and resume to jobs@ragnarrelay.com 
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